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ABSTRACT

Thesis Title: Research on the key success factors of the innovative operation of smart

dining cabinets
Pages:60

University : Chihlee University of Technology
Date : August, 2019 Degree : Bachelor

Researcher : Zhou,Jia-hui, Lin,Pei-xuan, Chang,Yu-ling, Lin,Yu-juan, Liao,Zheng-ya
Advisor : Lin,Yu-qi

Keywords: Smart vending machine, mobile payment, unmanned store, key success
factors, customer psychology

The retail industry is one of the most important industries in the country's
economy. With the rapid development of technology, consumers' consumption
patterns are becoming more simple and convenient. The first "Meal Dad" in Taiwan
to be sold on campus is a smart vending machine located at the University of Science
and Technology. You can open the cabinet and take out the products only by using
the leisure card. After the cabinet is closed, the system will check the inventory. ,
Automatic calculation and deduction, that is, the purchase is completed.

This innovative operation model, in addition to the various information
technologies provided by the machine, must also comply with relevant laws and
regulations. How to meet the needs of consumers and provide a better experience
and the most humane service, we will use the smart dining cabinet " Meal Dad" is
the subject of this research.

The method of this research is divided into questionnaire analysis and actual
operation. During the operation period, it is distributed to most of the teachers and
students of the science department to fill in the feedback. The relevant precautions
are also sorted out according to the actual operation of the smart vending machine.
The key to success.

Based on the analysis of the questionnaire, we explored consumers’ psychology
towards dining cabinets, and understood that people are curious about new things,
but it also requires good conditions to make dining cabinets famous, and consumers
are the first The most important thing is the product. Whether the product is
delicious or the price is unreasonable, or whether the sanitary conditions meet the
regulations, it is very important for consumers.

The conclusion is that there are parts that need to be achieved in all aspects,
such as the various regulations on the policy side, as well as the operational aspects.
What are the highlights of the dining cabinet that consumers have more attractive to
their consumption? Finally, the technical level must be maintained. Good operation
of the machine and equipment optimization.
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