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Due to the rapid change in modern technology, our lives have gradually become
easier and more convenient. In terms of communication, the importance of mobile
phones to modern people is so great that cell phones have become a necessity in our
lives.

According to the previous literature, most of the studies are based on the research
of brand loyalty of mobile phones, purchase channels and functions. The purpose of this
study is to use consumer demand as a starting point to discuss how to use online
marketing strategies to increase competitiveness among competitors, consolidate
relationships with old customers, and attract new customers. At the same time, we also
study how to attain high sales at low prices, and use online questionnaires to understand
current consumer preferences in order to develop new and innovative marketing
methods.
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