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A Test of Follow the Customers Hypothesis: Corporate
Customers? Non-corporate Customers?

Abstract

The aim of this paper is testing the “follow the customers” hypothesis using a
worldwide panel data. Differing from previous studies, we investigate two kinds of
customers: corporate customers and non-corporate customers. Furthermore, we consider two
types of foreign expansion, the first one is foreign claim and the second one is physical
expansion by setting up the new branches by multinational banks. Empirical results show that
when foreign expansion measures by foreign claims, the hypothesis holds for corporate
customers only. However, while measures by branches, the hypothesis holds for corporate
and non-corporate customers. Our study highlights the importance of measures of foreign
expansion and their connection with customers which really matter.

Keywords: follow the customers, foreign banking expansion, foreign claims
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11 RABY1peEFTHRAY

+ 5 FAR PR
1996 27 14 44
1997 32 19 65
1998 35 20 68
1999 39 21 67
2000 34 21 61
2001 30 17 57
2002 29 15 49
2003 27 15 45
2004 17 7 27
2005 16 6 24
2006 15 5 19
2007 12 3 14
2008 9 2 9
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Algeria 162161 162161
Angola 8400 8400
Bangladesh 6623 6623
Belgium 26600 26600
Brazil 9900 9900
Bulgaria 2761 2761
China 1397 33154 5656 40207
Denmark 10054 13000 23054
Estonia 3107 3107
Finland 52000 52000
France 3300 49000 44000 96300
Germany 18700 1022 17800 3424 44000 84946
India 6506 66000 72506
Indonesia 13461 652600 666061
Ireland 220000 220000
Italy 8200 8200
Japan 1418 13608 15026
Morocco 143081 143081
Nicaragua 70472 70472
Norway 19000 19000
Philippines 9186 113928 123114
Poland 10900 7988 18888
Portugal 299050 30500 329550
Qatar 9030 9030
Romania 14132 14132
Russia 32200 4025 36225
ZE::cbI:a 14948 14948
Slovakia 59803 972 60775
Spain 78364 78364
Sweden 2611 14141 16752
Thailand 24525 139526 164051
Tunisia 61593 61593
Turkey 61900 61900
Ukraine 45097 45097
E:q'ltfa(: e/:‘rab 1417 1417
UK 1059 29200 6000 6300 6144 48703
USA 3300 6090 55000 64390
Viet Nam 19000 9804 28804
Yugoslavia 179500 1238 28000 208738
AT 271000 70472 134649 32200 11824 744249 17739 35800 72228 132100 652600 25395 33619 1418 24600 24525 112000 253454 38004 429000 3116876
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Austria Rica Czech Estonia Finland France Hungary Ireland Korea Malaysia Nepal Norway Philippines Portugal sg:ga' Sweden Taiwan ;I;:Z" UK

Algeria 0

Angola 1(1)

Bangladesh

Belgium 2(2)

Brazil 1(1)

Bulgaria 0

China 0 3(3) 0
Denmark 1(1) 2(2)

Estonia 0

Finland 3(3)

France 1(1) 9(9) 17 (15)
Germany 4 (4) 0 13 (13) 2(2) 32 (31)
India 2(1) 11(9)
Indonesia 0 0

Ireland 21(5)
Italy 8(8)

Japan 5(5) 22 (20)
Morocco 9(6)

Nicaragua 0

Norway 2(2)

Philippines 1(1) 7(4)

Poland 0 0

Portugal 61 (8) 3(3)

Qatar 0

Romania 0

Russia 4. (4) 0 0

Saudi
Arabia

Slovakia 2(2) 0

Spain 22 (11)

Sweden 2(2) 5(2)

Thailand 4(4) 3(1)
Tunisia 0

Turkey 1(1)

Ukraine 0 0

United Arab
Emirates

UK 1(1) 2(2) 1(2) 28 (1) 4(4)
USA 3(3) 10 (10) 32 (25)
Viet Nam 0 0

Yugoslavia 0 1(2) 0

24



24 ArA%EE

¥ABc T L BB BB
BRGEE (F§£~) 633 45,109 91,962 13 734,201
PSS S 696 7.38 9.16 0 61
#8177k 696 5.50 6.51 0 44
a1 A dk (1) 526 40.74 96 0.5 794.9
N (FEER) 1,283 9,517 16,835 0.01 144,009
BT (FHER) 1,277 9,849 17,767 0.89 179,631
# W GDP (7#%£~) 1589 1,330,900 2,209,804 2324 13,132,900
b 2 B GDP(F % ~) 1,650 840,196 1,652,580 4770 13,132,900
A WERP IR 1,583 57.34 18.07 10 90
PARARDd R 1,639 64.52 18.54 30 90
Fip A R 1496 0.88 0.63 0.05 2.87
TR BRI RTA G R R ORI RE A TR LR T %' ik

BRI A MFETHE
.L.\J_ F' ‘}’
(Current Prices) % -+

% The Bankers’ Almanac # & ; % 1
%§?%g&w'1&;?¥-wam#ﬁf GDP 7 # % ik

PREED S R WAL fRE

25

IE]K

LA
EARRRRE Y 1
a%bm’u*m#%



25 4 GREBELTMEL A RS

MR BRI

2 1 % 4 ® 2 wAs w s

FaA# 0.002 0.003
(0.44) (0.68)

dre 0.171* 0.190

(1.90) (1.57)
B -0.117 0.041
(1.51) (0.30)

*+ R GDP 0.885*** 0.819*** 0.773***
(4.07) (7.85) (3.42)

+ i ] GDP 1.042%** 0.490*** 0.672***
(5.60) (4.58) (2.86)

ERIEE 4 -0.771** -0.225 -0.758**
(2.04) (1.46) (2.05)

A REERDd R 0.005 0.004 0.011*
(0.95) (1.52) (1.82)

»ameppd & 0.002 0.009*** 0.004
(0.30) (3.67) (0.67)

(] -15.679*** -9.583*** -12.119%**
(6.66) (7.89) (4.72)

R”2 (centered) 0.958 0.964 0.963

OBS 148 541 139

FLoRRR R, R wl A r B E R 1% 0 5%2 10% o 45 G * White B R R Bt 2
F¥tE -

26



26 AABREAIHEREEIHELTIER S

WA A R P

PR ® " "=

14k 0.342%** 0.320%**
(5.28) (4.36)

RS 0.171%** 0.117

(3.83) (1.23)
er 0.061 0.074
(1.48) (0.64)

= F GDP 0.344%%* 0.312%** 0.253%**
(7.25) (13.03) (4.09)

¥ 1 ® GDP 0.201%* 0.172%** 0.090
(2.24) (6.17) (0.60)

Zini R -0.301* 0.114* -0.196
(1.81) (1.77) (0.90)

ARERA IR 0.003 -0.001 0.003
(0.70) (0.79) (0.63)

wiWempd R 0.008 0.007*** 0.009
(1.40) (4.54) (1.46)

¥ #oom -9.165%** -7.483%x* -8.180%**
(8.72) (19.23) (6.30)

RA2 0.321 0.609 0.328

OBS 204 668 199

x 1 & £ 12 Poisson ﬂﬁﬁ?fs‘:’;‘] fp 3t o ®kk, dk, X0 u L TR FRE 1% 5%2% 10% o #5355 5 4

* White £ it R R it 2 2 GHLE -

27



AR Y LTS TSV LR E

ol R

PR ® " "=
14k 0.284%* 0.255%**
(5.24) (4.45)
RS 0.174%** 0.238***
(3.92) (3.35)
@r 0.061 0.096
(1.48) (1.27)
“ [ GDP 0.508%** 0.309%** 0.352%**
(10.80) (12.97) (8.15)
¥ 1 ® GDP 0.064 0.169%** -0.139
(0.80) (6.12) (1.47)
EREE S | 0.008 0.119* 0.149
(0.07) (1.86) (1.25)
ARERA IR -0.002 -0.001 -0.001
(0.72) (0.77) (0.41)
WARARAd A 00167 0.007*** 0.019%**
(3.23) (4.58) (3.97)
¥ #oom -9.899*** -7.437%** -8.197*x*
(9.78) (19.22) (8.05)
RA2 0.456 0.606 0.497
OBS 204 668 199

FLoRRR L PR N uI A T AR F K 1% 5%% 10% o 4555 5 g * White £ TR R Bt 2

FHEtUE -

28



MR BRI

FRE ® " "=

14k 0.003 0.004
(0.64) (0.91)

RS 0.137 0.175

(1.51) (1.42)
er -0.136* 0.050
(1.76) (0.37)

= F GDP 1.048%** 0.904*** 0.920%**
(4.36) (8.44) (3.66)

¥ i F GDP 0934 0.518%** 0.550%*
(4.75) (4.85) (2.23)

A RERD YR 0.006 0.004 0.012%*
(1.06) (1.45) (2.04)

WiRempd R -0.003 0.008*** -0.001
(0.66) (3.36) (0.25)

B 19 e -0.551%** -0.276%** -0.548**
(2.58) (3.17) (2.27)

¥ #oom -16.037%** -10.259%** -12.146%**
(6.70) (8.38) (4.67)

RA2 0.958 0.964 0.963

OBS 148 541 139

FLoRRR R, R wl A r B E R 1% 0 5%2 10% o 45 G * White B R R Bt 2

BELE o

29



A2 b bR o BEET R

ol R

PR ® " "=
14k 0.282%%* 0.257%**
(5.43) (4.67)
RS 0.184%** 0.239%**
(4.39) (3.31)
er 0.046 0.096
(1.18) (1.29)
4 [ GDP 0.507*** 0.324%x* 0.353%**
(10.31) (13.99) (8.23)
¥ 3 F GDP 0.061 0.078%* -0.134
(0.67) (2.54) (1.38)
ARemAd R -0.002 -0.002 -0.001
(0.77) (1.44) (0.42)
WaARAmp Y R 00155 0.005%** 0.019%**
(2.75) (3.36) (3.63)
EREE S | 0.006 0.129* 0.154
(0.06) (1.95) (1.33)
E@d o 0.028 0.414%%* -0.039
(0.08) (5.80) (0.15)
¥ #oom -9.801*** -6.367*** -8.328***
(7.95) (15.62) (7.94)
RA2 0.455 0.624 0.497
OBS 204 668 199
IRk, Rk, X o nl A TR ERE 1% 5%% 10% o 2PN A £ White B ’%‘r]“_t%‘ﬂ itz
BELE o

30



